BIDV-Metlife ™ metcare

HUGNG DAN NOP HO SO GIAI QUYET QUYEN LGI BAO HIEM
HO TRO VIEN PHi VA CHI PHi PHAU THUAT
QUA CONG THONG TIN KHACH HANG METCARE
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BIDV-MetLife

Budéc 1:

 Truy cap dudng link Céng thong tin khach hang MetCare: e.bidvmetlife.vn/metcare

Budéc 2:

e DPang nhap tai khoan (Hwéng dan sir dung co tai trang web chinh thirc clia BIDV MetLife)
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Buodc 3:

e Tai man hinh chinh, chon Muc Giai quyét quyén loi bdo hiém, nit Tao méi yéu cau gidi quyét QLBH
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Lira chon Hop déng vh Kgudi duge bdo hiEm

1. Thiing tin hop dbng

54 hip Jaay Baa hidgm
Bén mua béo hafm

56 CMNDJ COCDS H chidis
wgudi dugc bdo hiém

556 CMND/ COCDJ H chidu

2. Théng tin yiéu clu gidl quyét quyen Iyl bda hiEm

3, Théing tin thanh todn

Budc 4:
e Tai Man hinh Yéu cau giai quyét quyén loi bao hiém, vui Idng chon thong tin 1an Iuot tai cAc muc bang cach
kich vao dau + & cudi dong:
- Chon Hop dong va Nguoi dugc bao hiém co phat sinh yéu cau giai quyét quyén lgi
- Kiém tra théng tin hgp dong
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3. Théing tin thanh tedn

4. Cam kit Bén qguan 4én dgo lujt FATCA

Buéc 5:
* Tiép tuc ké khai thong tin yéu cdu gidi quyét quyén loi bao hiém béng cach dién cac muc theo thir tu:

1. Chon loai yéu cau gidi quyét: ndi trd, ngoai tra, phau thuat
- Doi vai Quyén lgi N6i tri: Chon ngay vao vién, ngay xuat vién, Chan doan
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B durge bdo it

6 CMMDY COCDT M chifa

ein ylu el gidl guydt quyln lgl bdo hifm

Bdaed
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Bghy khim

Chie dodn

Danh sdch chumg tir di ki

Phdu thudit

1. Thitng ein thankh tadn

4. Cam két lién quan dén dpo ludt FATCA

- D&i véi Quyén loi Ngoai trd: Chon ngay kham va Chan doan
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L Thilng tin yéu cu gidd quykt quyen byl bbo hidm
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Bgaql tri
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Wy phiu thujt

Thiln Jodn

Danh sdrh chirmey pir 8 1

¥, Thitewg tin thanh toan

4, Cam kbt lidn quan dén dpo lishe FATCA

- D&i voi Quyén loi Phau thuat: Chon ngay phau thuat va chan doan
- Chon NUt HO so y té€ dé tai hinh anh ho so y té twong (rng vaGi su kién bao hiém vira ké khai

- Trudng hop muén dang ky thém lan kham/loai diéu tri, vui 10ng kich vao dau [+] tai dong Thém lan
kham/diéu tri

- Lwru y: D6i véi muc chan doédn: khach hang cé thé chon tur danh sédch cd sdn hodc nhdp néi dung chén

dodn trén gidy to y té. Trong truong hop khéng tim duoc chan dodn pht hop cd thé nhdp muc Others —
Cac bénh khac
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3 Thing tin thanh todn
Chargén déng phi cho hep deng bis hiém
@  Chuyin tin vio vhi khodn ngdn hing

Tén chi Edl khain
56 thi kchode
Hghn hing

Chi mhdnh

Nhdin tidn mit bl quby ngin hing

& Cam kEClEn quan dén dao ludt FATCA

e

5, Cam kit va Oy quydn

Budéc 6:

» Dién thong tin thanh toan va Cam két lién quan dén dao luat FATCA
Chi xac nhéan 1 trong 3 ndi dung duoc liét ké néu khach hang cé lién quan dén dao luat FATCA néu khong

vui long bd qua muc nay.
e Chon Nut GUri yéu cau => Hoan tat viéc giri yéu cau gidi quyét quyén loi bao hiém.
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Céng ty TNHH Bao hiém Nhan tho BIDV MetLife
Tang 10, Thap A, Toa nha Vincom City Towers, 191 Ba Triéu,
P. Lé bai Hanh, Q. Hai Ba Trung, Ha Noi, Viét Nam

TT CSKH: (84 24) 62820606 | DT: (84 24) 6282 0808 | Fax (84 24) 6299 0808

Website: bidvmetlife.com.vn




